
Hello everyone! It’s time for some news from
AALL.

As we head out of the pandemic into a new
world, I’m thrilled to report on AALL activities
these days and also share some news of my
own.

It’s that time in Arizona adult education when we
are looking back on the past year for reporting
and evaluation while simultaneously looking
forward to continuous improvement in the next
year. The AALL board is doing the same…
looking at the past year of accomplishments,
reviewing our strategic plan, and envisioning
what we’d like to do next. The AALL board is
keenly aware of our important role in fostering
student centered practice in professional
development, community partnership in our
workforce development efforts, and awareness
raising and advocacy for adult education in
Arizona. We hope to continue being a kind of
glue or thread across the state, improving
communication and sharing across the field.
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We had a fabulously successful spring conference on Trauma Informed Teaching and
Learning. We’ve increased our membership to about 250 adult educators and students
across Arizona and our board is growing and strong with a slate of representatives from
10 institutions around the state. Arizona adult educators and students made a splash
at COABE presenting on IETs, Student engagement/Ambassador training, ELAA,
Technology integration, and more. Our Awareness Committee has new volunteer
members to help us keep thriving with student leadership and advocacy activities,
including partners from Coconino and Literacy Connects. One of our own received the
prestigious COABE Educator of the Year national award - Consuelo Carillo from Pima.

A few of you already know that although I will continue serving on the AALL board as
past president next year as well as an enthusiastic member of the Awareness
committee, a big change is coming in my professional life. I will leave Pima Adult Basic
Education for College & Career in August with full AZ retirement benefits that will make
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it possible for me to explore new career paths as an educator and trainer. I took over the
AALL presidency after serving as president-elect with our dear Diane Jackson, one of my
best mentors. I’ve been able to maximize all the leadership and professional development
opportunities that arise when one serves on the AALL board. I’m proud to reflect on all I’ve
been able to accomplish: increase membership and board leadership, stabilize our
financial and non-profit status (thanks Kelly!), create and coordinate the COABE Students
as Leaders strand, scale our ambassadors student leadership training program to become
a national model, make the Awareness committee leadership more sustainable (thanks
Amanda!), hire a board assistant who’s a student at Pima (yay Ana Bedoya Hernandez!),
and launch the Adult Student Scholarship fund in honor of Linda Mead (thanks Christine!).
I’m so glad we have a president-elect who’ll take over in July (thanks Katy!).

I want to also say thank you to each and every
person reading this newsletter...every one of
the board members I’ve served with, every
one of the student leaders who’ve helped
make our ambassador training program a
nationally recognized success, every teacher
who’s shared their practice, every supervisor
and peer mentor, all of the volunteers and
support staff in all of our programs, the
Arizona Department of Education’s visionary
leaders who support AALL and our state
funded programs.

A recent trend on social media was the late
springtime blooming saguaros. They kept
popping up on my phone screen as I scrolled.
Everyone was fascinated and hopeful to see
the beautiful saguaro tree blooms, these
tough and wise beings who share the desert
with us. One person used this caption: “No
matter what… bloom!”

Students, educators, administrators, staff -
keep blooming in 2021 and beyond!
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By Minja Maksimovic from Friendly House.

Although the pandemic presented new challenges for many
organizations, the GED program at Friendly House prides
itself on our foundation of resilience and creativity that has
sustained learning pathways for students since our transition
to remote instruction last year. While our virtual classrooms
have welcomed almost 200 students since then, this occasion
presents itself as an opportunity to emphasize the
achievements of a Friendly House ‘giant,’ Ms. Andrea
Delgado.

I have had the absolute pleasure of knowing Andrea since
becoming her GED Instructor in August of 2019. From Day 1,
Andrea made it a point to attend every single class while
balancing her daily responsibilities and inspiring her peers to
not only try harder but to accomplish more.

Throughout her time at Friendly House, Andrea not only stood out as a role model for students as
she passed her tests one by one, but she was also a pillar of encouragement as she consciously built
others up on her journey to improving herself. Andrea was an exemplary student in both her
academic and community efforts as she organized group study sessions and shared resources with
others. In the time that has transpired since having met Andrea, she not only attained her High
School Equivalency diploma (November 2020), but she tirelessly continued to progress towards her
academic and career goals amidst a global pandemic by concurrently completing a healthcare
degree through UEI College.

Today, Andrea is successfully employed at a medical clinic in downtown Phoenix, which has always
been her dream. When we met, I asked Andrea what her goals were after ‘getting her GED,’ and she
said she ‘wanted to be someone important.’ While this is just another step on her path, Andrea can
finally begin to validate not only how important she is, but how important she has always been. I am
humbled to share Andrea’s success and honored to be able to cheer her on as she inspires others
to be as inspired as she is. Andrea stood on the shoulders of her giants to achieve her goals, and in
doing so, became a giant herself.

This is to all the giants in Adult Education and beyond who stand tall so they can uplift others.

GED ‘Giants’
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By Amanda Whatley from Central Arizona College

The Awareness Angle

This has been a flurry of a legislative season and
we would like to thank everyone who responded
to the action alerts. We do not usually have much
time to record our support or opposition to a bill,
and quick action has been crucial these last few
months. I also want to thank everyone for joining
me on what has been an incredible learning
experience on not only how the AZ legislature
really works, but also what are the best tools to
register an opinion – and when to use those tools
most effectively. We may not have won every
battle, but we most certainly amplified awareness
of Adult Education and increased the
understanding that it is critical for Arizona’s
educational and economic success.

One of our spring activities was a roaring
success thanks to Arizona’s very own COABE
State Advocate Fellow, Sara Haghighi! Capitol
Hill week in April was happily busy with eight

offices at the state and federal level participating
in meetings with AALL and program
representatives, including student ambassadors!
These teams were able to highlight the
importance of Adult Education and its ability to be
effective in preparing students for careers by
teaching them contextualized workplace
competencies and study skills. The AALL
Awareness committee has also asked Senators
Kelly and Sinema to sign onto a bipartisan ‘Dear
Colleague’ letter that seeks to highlight broad
support for Adult Education and ask for an
increase of state funding.

Looking to the fall we plan to hold an
Ambassadors training, continue our legislative
efforts, and work to increase participation from
the field.



IF YOU ARE INTERESTED
IN HOSTING OR JOINING
A STUDENT AMBASSADOR

TRAINING, PLEASE
CONTACT US!

aalllawareness@gmail.com

DIDN’T SET UP RTS
ACCOUNT THIS

LEGISLATIVE SEASON?

DO IT NOW IN
PREPARATION FOR THE

NEXT!

www.cebv.us/rts.html

This has been a flurry of a legislative season and we
would like to thank everyone who responded to the
action alerts. We do not usually have much time to
record our support or opposition to a bill, and quick
action has been crucial these last few months. I also
want to thank everyone for joining me on what has
been an incredible learning experience on not only
how the AZ legislature really works, but also what are
the best tools to register an opinion – and when to use
those tools most effectively. We may not have won
every battle, but we most certainly amplified
awareness of Adult Education and increased the
understanding that it is critical for Arizona’s educational
and economic success.

One of our spring activities was a roaring success
thanks to Arizona’s very own COABE State Advocate
Fellow, Sara Haghighi! Capitol Hill week in April was
happily busy with eight offices at the state and federal
level participating in meetings with AALL and program
representatives, including student ambassadors!
These teams were able to highlight the importance of
Adult Education and its ability to be effective in
preparing students for careers by teaching them
contextualized workplace competencies and study
skills.

The AALL Awareness committee has also asked
Senators Kelly and Sinema to sign onto a bipartisan
‘Dear Colleague’ letter that seeks to highlight broad
support for Adult Education and ask for an increase of
state funding.

Looking to the fall we plan to hold an Ambassadors
training, continue our legislative efforts, and work to
increase participation from the field.

Again, thank you for writing letters, making phone
calls, enlisting friends, sharing on social media –
whatever you did to spread the message that public
Adult Education is important and deserves funding –
thank you, thank you, thank you.

Amanda Whatley
AALLAwareness Chair
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Integrating within the
community:
A mother and daughter
find succes in a new
country.
By Jennifer Dennis from Coconino Community College

When Margarita and her daughter Maggie first came to
Flagstaff, they felt as if they were in another world.
Everything was contrary to their native city of Medellín,
Colombia - from the taste of food to the style of dress to the
way in which people drove.

In the beginning, neither could communicate in English.
Their arrival to the Las Vegas airport was distressing.
Unable to call anyone for help, they waited several hours
to pass through immigration, using gestures to make
themselves understood.

Arriving in Flagstaff, they encountered a frigid and grey first winter that neither had experienced
before. Maggie, then still a teenager, had a difficult time understanding why she had to leave her
home and her friends, learn English, and start over. In Colombia, her mom had met a professor of
Microbiology from Northern Arizona University whom she later married. Her move was inevitable.

Although happy in her new relationship, Margarita also struggled in the early days after the move.
While she laughs about it now, she recalls always praying before leaving the house to run errands,
hoping to encounter someone who could speak Spanish that might help her.

Only four years later, Maggie would be giving the commencement speech at Coconino Community
College’s (CCC’s) 2021 graduation ceremony with perfect fluency, and Margarita would find herself
working as an accountant for a small company.

Here is their story toward success:

Soon after arriving in Flagstaff, both mother and daughter found services at the Literacy Center, in
Flagstaff, and also enrolled in classes at Coconino Community College’s English Language Adult
Education Program.

Debra Goldenstein, their first English language teacher at CCC, fondly recalls the pair coming to meet
her to inquire about classes. Both were outgoing, upbeat, and expressive, but could barely speak.
However, it didn’t take long for both of them to adapt and become immersed in the language and
culture.
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You don’t feel bad; You don’t feel nervous, and
you start to build up your confidence. - Maggie

Maggie and Margarita often tried to separate
during class time to allow each other to have
space to speak English with others. Maggie
explains that at times, it was stressful to have
her mom so close all of the time because they
were always together, day and night. But, seeing
her mom try so hard inspired her not to give up.

In addition to her mom, Maggie’s classmates
also had a huge impact on her.

Seeing everyone’s example and how
everyone’s life was so different, I knew that my

background was not as harsh as my other
classmates. I was always thinking that my

classmates had to go to work; they had
children; they had spouses. And, they were
trying to learn a new language. They were

having a hard time but they were always willing
to make you laugh or talk and ask you how your

day was. All of that positive environment
changed my vision. People were really

struggling, but they were trying to make their
dreams come true. - Maggie

Within her first year in the United States, Maggie
began volunteering at a local pre-school which
later became her job for three years. This
enabled her to work with children and their
families whom she would often see in her free
time throughout the community.

Working with children had its challenges, yet
it was also opportune.

It was difficult in the beginning. I was watching
the kids, making sure they wouldn’t fight or do

anything dangerous. Of course, I needed to talk
to them. Kids are super kind and honest. They
would come to me, and say “Miss Maggie, this

is how you say the word or this is how you
pronounce the word.” It was challenging, but it
was rewarding because the kids were guiding

me and teaching me.

I love my teachers. I love the environment. It’s
fun, and I enjoy my space with my classmates. I

feel comfortable, and equal with my
classmates. - Margarita

It’s a space for inclusion. Sometimes when
people move or they are forced to come for any
reason [to the US], they are so overwhelmed,
but this class brings a safe place. You go, and

you can make mistakes, but you learn from
those mistakes, and from your teachers and

classmates, and it’s completely okay.

SPRING
NEWSLETTER2021

aafll.wildapricot.org

In the CCC ESL classes they both always
befriended other students and took advantage of
practicing the language. I remember Maggie
befriending other students from class and
encouraging them to meet with her outside of
class to enjoy other activities, while also
practicing their English. This included things like
going to the mall or playing a friendly game of
soccer. Maggie was so devoted to immersing
herself in the language because she knew it was
the best way for her to quickly become fluent in
English and be able to pursue her dreams.
Maggie's outgoing personality and kindness also
emerged during class as she often took new
students under her wing and helped them feel
comfortable and confident in their new
environment. Debra Goldenstein - English
Language Instructor. When asked what they
have enjoyed most about the English language
classes, they both enthusiastically mention their
teachers and the classroom environment.
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After four months working there, I was reading to
them, and I was having full conversations with
them. - Maggie

Margarita also found work in Flagstaff as an
accountant. She was very happy because she
was able to utilize her extensive background
and experience from years of working at a bank
in Colombia. This new position required her to
learn an entirely different vocabulary skill set
related to finance. For months, she exhaustively
immersed herself in texts to gain more
knowledge of the appropriate language
necessary for her new position.

My job was the principal way to develop a
relationship with the community. I could do my
work for others. I could serve others, do things

for others. I remember I spent so much time
reading and watching videos, reading manuals.
I kept saying, I can do it. I can do it. - Margarita.

Four years after arriving during that first dreary
winter, Margarita and Maggie are at ease in their
new home of Flagstaff which they affirm as much
safer than their previous home. They now enjoy
the weather, and are active outdoors.

I changed my perspective because I thought
living in a big city had everything you needed,
but sometimes living in a small city, which is my
case now, is everything I need. I have peace of
mind. I don’t need to worry about traffic. I just
really enjoy staying here, knowing that I’m safe,
knowing that I’m breathing clean, healthy air. -
Maggie

For the moment, Margarita intends to continue
taking English language classes at CCC, help
and encourage her fellow classmates, and work
in her accounting position.

As for Maggie, upon achieving her associate’s
degree at Coconino Community College, she
was asked to give this year’s commencement
speech to her graduating class. Although
nervous, she spoke confidently, and with
authority.

This is a major achievement for someone who,
only four years ago, was unable to express
herself at all in English.

She is now enrolled in Northern Arizona
University’s Early Childhood and Special
Education degree program. She already has one
semester under her belt. In the future, she would
like to find work at an elementary school.
Beyond that, she says that she has not made
any other plans because as she has learned, life
can change quickly.

Maggie’s advice for other language learners:

Learning a language is learning another culture
and learning another world. I was hesitant at
first, understanding why I needed to do this. I
didn’t think I had the energy or the will. My
advice for others is don’t worry, you’re doing
your best. If you go to ESL classes you will feel
you are in a safe place. It’s a place you can be
yourself, and no one will judge you. You will
need to have an open mind to understand the
diversity of the students, but it’s a rewarding
experience; it’s worth it.



I tried to have an open mind and understand why I needed to do this. I’m glad I chose to stay. I didn’t
give up. Now I’m seeing all of the hard work I put into learning the language and working hard. Now
I can see it.

Also, I will say, respect the teacher’s time. You need to be committed. Now that I have been teaching
kids, I see how much effort the teacher needs to plan a lesson and engage a student, so I think
students need to be present and show interest. That’s how you will respect your professors.
- Maggie

Lastly, Maggie thanks Coconino Community College for all of the opportunities she has had:

All this journey is possible because of wonderful professors and a wonderful CCC community.
Regardless of what you are learning, the college has a good vision. They want all of their students
regardless of their background to be successful. I thank CCC for allowing this ESL program to exist.
I feel very grateful for this. If this wouldn’t have existed, I don’t know what we would be doing. I give
all my gratitude to CCC. - Maggie
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My name is Bunga Lopez. I am from Thailand. At first when I
came to the U.S. I was not comfortable speaking English. I am
not a shy person, but I did not understand what people were
talking about. I was just good at listening. In spite of being older,
when I started studying in ELAA 50 after one course, I got more
comfortable speaking in English. Even though I did not
understand, I learned to ask questions. I took time to join extra
classes such as:
Conversation, Early IBEST Construction, Early IBEST for
Computer Science/TEALS, and Citizenship.

I became an Adult Education Ambassador. While continuing to
study for a second year, I got a new job and have moved up to
be a shift leader in a crew at a restaurant. In June 2019, I
became a U.S. citizen. All of this would have never happened to
me if I did not go back to school. For me, knowledge is the light
that shines on my way to success, not only for me, but for
everyone who goes back to school too!

This is Bunga
Mireya Escamilla from Pima College Adult Basic Education for College and Career



My name is Leonor Gracia. I came from Mexico in 2015. Since I
moved here, my desire was to improve my poor English. I felt
bad when I tried to communicate myself with others. At the stores
and restaurants, I found myself in a hard position trying to find
the right words! I realized I had to improve my English. Looking
for help, I had the opportunity to start classes at El Rio Learning
Center for Adult Education. I started to learn English and I was
part of the Student Leadership Council and I became an Adult
Education Ambassador. It was a great experience in my life
because I had the honor to represent the voices of other students
and worked for my community. I also participated in the National
Collegiate Leadership Conference in the University of Arizona in
February of 2017. Last year I was inducted in the National Adult
Education Honor Society. All these experiences made me more
confident and gave me the tools to persist in my goals. I cannot
say it was easy but not impossible. My education started to grow
and the environment there reminded me the importance of
continuing my education. One year, I was invited to be part of the
IBEST program of Pima Community College and received my
certification as a Medical Assistant in 2019. I've completed four
of the GED tests. I have only Math to complete and be able to
obtain my GED! Thank you to my Pima Community College and
all who helped me to achieve my goals.
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"Be happy with what you have
but never stop dreaming and
working towards your goals"

- Hopal Green

This is Leonor
Mireya Escamilla from Pima College Adult Basic Education for College and Career
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My name is Ana Bedoya and I’m from Colombia. When
I came to this country, I realized that my English skills
were very low and I felt embarrassed to speak. I was
unable to get a good job. I didn’t just want something to
pay the bills.

Now, with Pima’s Adult Basic Education for College and
Career support, I feel empowered! I like the
responsibility and the routine of my classes, and I enjoy
sharing and discussing ideas with my classmates and
teachers. It is also a great social space in my life.

Recently, I became a US Citizen and I keep improving
my English skills every day as I continue in my TEALS
and advanced English classes. I’m also volunteering in
ABECC, and I landed a part time job with AALL as
Board Assistant that includes graphic and web designer
taks, my area of expertise!

I’m a role model for my son who is learning how literacy
impacts our lives. I can help him with school and social
skills. I am teaching him Spanish as well, because it’s
important for him to know his family roots and culture,
and that being bilingual will improve his life.
Even though I still have a lot to learn, I realize I have
made so much progress and gained the confidence to
reach my full potential and set higher goals in my life.

This is Ana
AALL Board Assistant and Pima College Adult Basic Education for College and

Career social medeia volunteer
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Professional Learning

2021 ADULT EDUCATION
VIRTUAL INSTITUTE

Leadership Strand & Teacher and
Support Staff Strands
Registration will open in July
($275.00 for 3-day institute OR $125.00
per day)

It is expected that:
- Full-time administrators and teachers attend

the full three-day institute
- Part-time teachers and staff attend at least

one day of the institute

More information:

Beverly Wilson, M.Ed.
Director, Professional Learning
Arizona Department of Education
Adult Education Services
602-364-2728
www.azed.gov

‘Celebrating Our Successes’
Thursday, September 16th – Saturday, September 18th
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